Zoomerang | 2008 CCPRO Annual Winter Conference: Results Overview Page 1 of 5

2008 CCPRO Annual Winter Conference 47 zoomerang

Results Overview

Date: 3/27/2008 10:33 AM PST
Responses: Completes
Filter: No filter applied

On a scale of 1-5, with 1 being "not effective" to 5 being "very effective," please rate the following items.

1. Pre-conference publicity

not effective -— 2 4%
— 5 10%
S 1 22%
L 16 32%
very effective EEEEE—— 16 32%
Total 50 100%
2. Lodging facilities
not effective 0 0%
0 0%
— 10 21%
e 21 44%
very effective EE—— 17 35%
Total 48 100%
3. Meeting facilities
not effective 0 0%
-— 3 6%
D 14 28%
] 22 44%
very effective EEEE— 11 22%
Total 50 100%
4. Conference location
not effective 0 0%
- 1 2%
— 7 14%
— 18 36%
very effective — 24 48%
Total 50 100%
5. Vendor support
not effective 0 0%
-— 3 6%
— 5 10%
——— 18 36%
very effective EE—— 24 48%
Total 50 100%
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On a scale of 1-5, with 1 being "not effective" to 5 being "very effective," please rate the following
sessions. Select number 6 if you DID NOT ATTEND that particular session.

MONDAY - FEBRUARY 25, 2008

7. GENERAL SESSION: People and Jobs on the Move

not effective 0 0%
0 0%
-— 2 4%
—— 10 20%
very effective L 33 67%
DID NOT ATTEND — 4 8%
Total 49 100%
g. GENERAL SESSION: Facilities Master Plan Requirements
not effective 0 0%
G 7 14%
- 4 8%
G 18 37%
very effective e 10 20%
DID NOT ATTEND [ 10 20%
Total 49 100%
9. Newcomer's Session
not effective 0 0%
0 0%
— 2 4%
—— 5 10%
very effective — 4 8%
DID NOT ATTEND 37 7%
Total 48 100%
TUESDAY - FEBRUARY 26, 2008
10. Vendor Demonstration: Think Education Solutions
not effective 0 0%
- 1 2%
-— 2 4%
— 8 16%
very effective —— 6 12%
DID NOT ATTEND — 32 65%
Total 49 100%
11. GENERAL SESSION: CC Benefits Report Review
0 0%
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not effective

very effective

DID NOT ATTEND

12. Concurrent Sessions A

Top number is the
count of respondents
selecting the option.
Bottom % is percent
of the total
respondents selecting
the option.
Understanding
Colleague Data
for IPEDS.
Git-R-Done:
Workunit
Effectiveness.
Assessing the
Health of
Program Review.

not effective

0%

0%

0%

13. Concurrent Sessions B

Top number is the
count of respondents
selecting the option.
Bottom % is percent
of the total
respondents selecting
the option.

A Tutorial for the
National Student

Clearinghouse.

ICR - What Can It
Tell You?

Managing Datatel
Data Using SPSS
for Newcomers.

not effective

14. GENERAL SESSION: Part | - SACS & Substantive Change

not effective

0%

0%

0%

0%

0%

0%

0%

0%

2%

8%

2%

5%

0%

0%

7%

-

D
very effective R
DID NOT ATTEND ——

15. GENERAL SESSION: Part Il - SACS & Student Learning Outcomes

not effective

very effective

DID NOT ATTEND
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Total

10%

10%

16%

10
22%

2%

11%

Total

Total

21
14

49

very effective

18
38%

0%

14%

very effective

12
26%

7%

16%

© w o o

49

© N N O

49
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6%
10%
43%
29%
12%

100%

DID NOT ATTEND

21
44%

37
88%

28
65%

DID NOT ATTEND

24
52%
38
90%
29
64%
0%
0%
6%
18%
65%
10%
100%
0%
4%
4%
18%
55%
18%
100%
3/27/2008



Zoomerang | 2008 CCPRO Annual Winter Conference: Results Overview Page 4 of 5

16. Vendor Demonstration: SAS Presentation

not effective 0 0%
0 0%
- 1 2%
—— 5 10%
very effective - 2 4%
DID NOT ATTEND (D 40 83%
Total 48 100%
WEDNESDAY - FEBRUARY 27, 2008
17. Vendor Demonstration: Informer, an Intuitive Report Writer
not effective 0 0%
0 0%
- 1 2%
- 1 2%
very effective — 4 8%
DIDNOTATTEND (s 42 88%
Total 48 100%
18. GENERAL SESSION: CCPRO Business Meeting
not effective 0 0%
0 0%
[ ] 3 6%
G 18 36%
very effective T 19 38%
DID NOT ATTEND [ 10 20%
Total 50 100%
19. GENERAL SESSION: NCCCS Update
not effective 0 0%
0 0%
- 1 2%
— 14 29%
very effective EEEEEEE—— 26 53%
DID NOT ATTEND —— 8 16%
Total 49 100%
24. Whatis your FIRST choice for the location of next year's conference? Check one.
Eastern Region (] 12 25%
Central Region E— 9 19%
Western Region - 1 2%
NO PREFERENCE EEE— 12 25%
Please write in
specific cities you — 14 29%
prefer.
Total 48 100%
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25. Whatis your SECOND choice for the location of next year's conference? Check one.

Eastern Region —
Central Region ——
Western Region ———

NO PREFERENCE —

Please write in
specific cities you —

prefer.

Total
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11

11
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20%
20%
13%

24%
24%

100%

3/27/2008



Zoomerang | 2008 CCPRO Annual Winter Conference: Open Ended Report: Questi... Page 1 of 1

2008 CCPRO Annual Winter Conference 47 zoomerang

Results Overview

Date: 3/27/2008 10:38 AM PST
Responses: Completes
Filter: No filter applied

20. What information or session was the MOST useful?

© o N o 0 b~ W N P H®

=
o

11

12

13

14
15
16
17
18
19
20
21

22

23

24
25

Response

SACS, Colleague, and updates

SACS and Datatel sessions were most useful. Also very much enjoyed hearing president-elect Scott Ralls perspectives.
SACS - Substantive Change

SACS and NCCCS Update

SACS Information, FMP session and NCCCS update

SACS/COC Substantive Change session

People on the move or the IPEDS one.

The SACS Subtantive Change presentation.

Substantive Change

Understanding Colleague Data for IPEDS,
People and Jobs on the Move

| was able to absorb data from areas that are not necessarily a part of my job. This enabled me to put a complete picture together
of the planning that is done system wide.

SACS - Substantive Change

Understanding Colleague Data for IPEDS and
National Student Clearinghouse

SACS and Learning Outcomes and much more on substantive change requirements.
The Browning and Graying of America. A real eye opener.

CCBenefits

SACS & Substantive Change

A tutorial for National Student Clearinghouse

It's difficult to say. Both Johnsons (demographer and SACS VP) were excellent.
Presentation from SACS liason.

Dr. James Johnson was a great speaker!

Understanding Colleague Data for IPEDS would have been the most helpful if it had not been so rushed. Fortunately, Matt gave a
handout and makes his info available on his website. The most interesting session was People and Jobs on the Move (Dr. James
Johnson).

As a researcher - | found Understanding Colleague Data for IPEDS to be the most useful. However, as a member of the IE team,
SACS & Substantive Change was the most useful.

ASsessing the Health of Program Review

The whole conference was helpful to me as a new member of the group.
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2008 CCPRO Annual Winter Conference 47 zoomerang

Results Overview

Date: 3/27/2008 10:41 AM PST
Responses: Completes
Filter: No filter applied

21. What information or session was the LEAST useful?

#
1
2

© 00 N o

11

12
13

14

15
16
17
18
19
20

21

Response
All provided information that | need.
Facility M. Plan - only because our college had already met with Tom Hunter and heard most of what he shared at CC PRO.

The presenter for program review information was wayyyy tooooo long winded. He could have presented the information in half the
time.

Facilities Master Plan Requirements

All the LRP/FMP sessions--I don't work with this; as an office we're contracting it out. So it really was too much focus on something
| have no involvement with.

the facilities master plan presentation

Facilities Master Plan

None - all sessions that | attended were useful.
Datatel using SPSS

They all served a purpose!

The newcomers secession should have been more than a reading of the FAQs from the website. SACS & Student Learning
Outcomes (we never really got to this part of the presentation)

| didn't attend a session | could categorize as least useful
Business Meeting seemed long.

CC Benefits report review. Didn't we already know that all this company does is find other people's information and send it to us?
That was a long way for the presenter to come to give that info.

Also, the SACS person did not take enough time to answer questions on Substantive Change. That was probably the only thing
that most of us were interested in; he could have eliminated the session on student learning outcomes and presented both
sessions on Substantive Change. As usual for a SACS person, | thought he was vague on some of his answers. (What a surprise!)

| wouldn't say that any were "least" useful, but | would have enjoyed a little more involved Newcomer's session.
N/A.....EVERYTHING | attended was useful!

Master Facilities Plan is usually taken over by others outside typical IE office.

Vendor Presentations - Don't have money for products. :-(

CC Benefits Report Review ... would have been most useful during LRP construction, esp. triangulation.

The CIS information. It was not very understandable, but not neccessarily because of the presenter.

All of the sessions that | attended were good. | had a hard time deciding which breakout sessions to attend. | went to the Colleague
for IPEDS session but also really wanted to attend the Program Review session.
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2008 CCPRO Annual Winter Conference 47 zoomerang

Results Overview

Date: 3/27/2008 10:42 AM PST
Responses: Completes
Filter: No filter applied

22. What would you like to see presented and discussed at a future conference?

#

© 00 N o o b~ W

11

12

13

14

15

16

17

18

19

20

21

Response

More information on exactly what is "required" for IE, planning, and research. Discussions about who is doing what and how
CCPRO can be involved more in the conversations in they system about planning & research. How do we facilitate support for
research & planning at our institutions?

How about Roundtables with different topics where we share methodology, etc. Rotate tables every 30-45 minutes for a total of 3
table sessions.

I would like to see more information on using SPSS and the Datawarehouse to extract and manipulate data.

General discussion of how IE/IR departments are structured and specific roles of IE versus IR personnel.

Assessment of Student Learning Outcomes at course, program and institution level

Something that really gets into the nitty gritty of what fields in Colleague have the data we need.

Institutional Effectiveness

Continue emphasis on pertinent and timely topics, especially assessing student learning outcomes, SACS, and Datatel.
Good methods of data gathering by using surveys, through software especially.

More information on program review techniques and processes. Data Warehouse training - retrieving data, creating reports.

Compiling data from surveys.

More on recent changes in the accreditation standards and more information on required reports that must be monitored
(especially for new CCPRO members)

More interesting and informative speakers such as we had this year. These speakers along with the various workshops makes a
good combination and keeps the conference interesting.

Developing additional Training schedules and availability for researchers and planners

specific strategies for meeting critical success factors - best practices
(how do you do your graduate survey? employer survey? program review? etc.

More from SACS, stuff on the Datawarehouse and datatel.

I really would like to see more presentations like Matt Smith's with plenty of time to go over various queries that we need for all the
information we pull. He seems to have a wealth of knowledge that would be useful to all of us. | really would like to see useful
information like his presented.

For those new to research & planning, the use of available tools and resources and samples of the products might be useful. |
suppose we all assume folks can use the data warehouse, statistical data from the NCCCS website, Datatel standard reports,
basics of US Census, BLSS, NC Employment Security Commission, DPI data on school performance, maybe even ask
researchers to share a project, the queries, and results.

| would like to attend sessions about statistical techniques and data analysis.

Continue technical sessions with focus on CIS and IPEDs
Accreditation issues

Re-accreditation issues
Program Review
Using Colleague data effectively
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2008 CCPRO Annual Winter Conference 47 zoomerang

Results Overview

Date: 3/27/2008 10:43 AM PST
Responses: Completes
Filter: No filter applied

23. What suggestion/s do you have for a theme for next year's conference?
Response

| need some time to think about this one.

Awash in a Sea of Data: Taming the Untameable (or alternatively, Calming the Waves). :-)
None at this time. | am new to CCPRO, so anything relevent is welcome!

Updates concerning SACS issues

The use and importance of web surveys in the planning cycle.

Accreditation Success from an Institutional Effectiveness perspective.

N~ o o~ W N P K

best practices in IE: collaboration is the key

Send conference information to College Presidents in addition to members. As a new employee, | was not on the radar and had to
seek out the information on the meeting.

[ee]

Core IE responsibilities and tools & techniques ... not applicable to everyone, since we all have different roles/responsibilities;
however, may help those new and struggling.

Something having to do with Change coming from the System level... but suggest the theme not be change because people are

10 scared to death of change.
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2008 CCPRO Annual Winter Conference 47 zoomerang

Results Overview

Date: 3/27/2008 10:45 AM PST
Responses: Completes
Filter: No filter applied

24. What is your FIRST choice for the location of next year's conference? Check one.
Response

Please strongly consider Atlantic Beach Sheraton

Pinehurst area is great.

Atlantic Beach, Wrightsville Beach

An accessible location on the coast.

Mt. Airy, Dobson, Winston-Salem

Little River again

Atlantic City

Asheville, Hickory

© o N o 0 b~ W N P H®

Atlantic Beach

=
o

Raleigh

[N
[N

atlantic beach, nc

=
N

Same place is OK ... decent compromise.

=
w

Charlotte or surroundig area

=
i

Wrightsville Beach / Beach
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Results Overview

Date: 3/27/2008 10:46 AM PST
Responses: Completes
Filter: No filter applied

25. What is your SECOND choice for the location of next year's conference? Check one.
Response

Holiday Inn Sunspree, Wrightsville Beach

Larger cities anywhere

Would return to LRGR in 2010

Raleigh-Durham Area

Pinehurst

Greensboro, Raleigh, Winston Salem

Little River Golf Resort is centralized and close

Raleigh

© o N o 0 b~ W N P H®

Asheville

-
o

Broyhill Conference Center .. Boone ? | know, WX

-
[N

Charlotte or surrounding area
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Results Overview

Date: 3/27/2008 10:48 AM PST
Responses: Completes
Filter: No filter applied

26. PLEASE WRITE ANY ADDITIONAL COMMENTS THAT YOU WOULD CARE TO MAKE REGARDING THE
CONFERENCE IN THE SPACE BELOW. AGAIN, THANK YOU!

#

AW N P

10

11

12

13

14
15

16

17
18

19

Response

It was my first CCPRO conference. | am looking forward to more.

Thank you for not committing our evenings to sessions & meetings. (Some conferences do and it is exhausting mentally.)
| would like to see more concurrent sessions. | like having choices. The general sessions are not typically relevant to me.
Very much enjoyed being with my counterparts. | learned so much!

Mark Puterbaugh did a great job as president and the Executive Committee worked together as a team to put together a great
conference. Sandhills folks really laid out the red carpet as did the folks at LRGR.

All'in all | thought it was again a good conference. | appreciate the tremendous amount of work that goes into planning this
conference.

A well-organized, well-planned conference at an excellent location with many timely and interesting sessions.
Great conference....it was my first CCPRO conference and | can hardly wait for the next one. Great work!!
A very good conference. Excellent guest speakers.

Over all the conference was wonderful. | had the opportunity to meeting researchers from all over the state with wonderful ideas for
improving our systems.

I'd like to see the conference in the western region, but any further west than Morganton and there is such a danger of bad weather
at that time of year

This was a great conference with a VERY good program.

Probably the best thing about the conference is getting to know other researchers and planners and feeling like there is a network
of people to help when needed. It's great to feel that others understand and appreciate the job that all of us are doing on our
campuses. On our campus, sometimes | feel like I'm couped up in my office alone (with my computer) with little contact with others
except when they need information. Making friends with others in our profession is a great plus!!!

Thanks to everyone for their hard work! The conference was very useful to myself and my colleagues.
Good job Kim and everyone else involved with the "grunt work"!

| really enjoyed getting to meet peers. More importantly, | feel more connected to my work. Thanks so much. | look forward to
continued involvement and support from CCPRO.

Make sure the WiFi works at the hotel in all the areas!
Excellent conference ... one of the top three I've attended.

| thought this was one of the best conferences that | had attended. | commend the officers and anyone who had a part in it.
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