2008 CCPRO ANNUAL CONFERENCE
“Celebrating 15 Years of Continuous Improvement”
February 25-27, 2008

Little River Golf Resort, Carthage, North Carolina

PROGRAM
Monday, February 25
11:00 – 1:00
REGISTRATION IN MAIN LOBBY
1:00-2:00
KEYNOTE ADDRESS

General Session I

Buckingham BALLROOM- Section C

Announcements:  
Mark Puterbaugh, 2007 CCPRO President, Coordinator Institutional Research Services, Davidson County Community College

Welcome: 
Dr. John R. Dempsey, President, Sandhills Community College

Keynote Speaker: 
Dr. Scott Ralls, President-Elect, North Carolina Community College System
2:00-2:30
Refreshment Break and Registration
2:30-4:00
KEYNOTE ADDRESS

General Session II

Buckingham BALLROOM- Section C

People and Jobs on the Move: Implications for U.S. Higher Education 

Two powerful and “colorful” demographic forces—the “browning” and “graying” of America--and one emergent and dynamic economic trend —the so-called “second wave” of globalization—will profoundly re-shape the form and function of U.S. higher education in the years ahead.  Heightened immigration from Latin America and Asia combined with the aging of the native born population (especially the post WW II baby boom generation) will dramatically transform the racial and ethnic composition of the college age population and create demand for a more diverse administrative and teaching staff in colleges and universities.  At the same time, the accelerated offshore movement of white collar jobs to India, China, and other emerging market countries will force us to place greater emphasis on entrepreneurial education in post-secondary instruction. In this lecture, I will provide an overview of these developments and assess the implications and challenges they pose for U.S. higher education.
Presented by Dr. James H. Johnson, Jr.
William Rand Kenan, Jr. Distinguished Professor
Director, Urban Investment Strategies Center
Frank Hawkins Kenan Institute of Private Enterprise 
Kenan-Flagler Business School 
University of North Carolina at Chapel Hill
Facilitated by Mark Puterbaugh, 2007 CCPRO President, Coordinator Institutional Research Services, Davidson County Community College
4:00-4:15
Break

4:15-5:15
General Session III 

Buckingham BALLROOM- Section C

Understanding the Facilities Master Plan Requirements 
This session will provide an overview and an update of the Facilities Master Plan process along with a Q & A session.
Presented by: 
Thomas M. Hunter, Jr., PE, RA, System Facilities Engineer, NCCCS
Sharon Rosado, Manager, Administrative and Facilities Services, NCCCS
5:15-6:00
Newcomers’ Session
Buckingham BALLROOM- Section C
This session is for planners and researchers new to CCPRO and for those who might like a refresher.  A brief history of CCPRO will be presented, along with a discussion and demonstration of useful resources, including the CCPRO website.
Hosted by: 
Mark Puterbaugh, CCPRO President, Coordinator Institutional Research Services, Davidson County Community College 
Keith Brown; Associate Vice President of Planning, Accountability, Research and Evaluation; NCCCS
6:15
MEET IN LOBBY FOR GROUP DINNER (Dutch Treat & Optional)
Tuesday, February 26
6:30 – 9:00
Breakfast in Derby’s Restaurant (included in room rate)

7:30-8:45
VENDOR DEMONSTRATION

Think Education Solutions presentation by Andrew Davies, Vice President

Buckingham BALLROOM- Section C

Learn how to manage strategic plans, institutional goals, and accreditation requirements electronically with TES Vice President, Andrew K. Davies.  Andrew will demonstrate how to get your entire institution involved in the strategic planning process by using the latest technology to distribute the workload and increase accountability.  Attendees will learn how to distribute the strategic plan to the faculty and staff, manage budget requests associated with the strategic plan, and manage accreditation requirements in preparation for peer review.

9:00-10:15
GENERAL SESSION IV

Buckingham BALLROOM- Section C


CCBenefits Report Review

After being charged in August 2007 with leading NCCCS colleges through the process of developing of Long Range Plans by January 2008, the PARE department prevailed upon senior NCCCS leadership to contract with EMSI to provide CCbenefits Regional Scan & Program Demand reports for each college. Luke Jankovic of EMSI worked tirelessly with Dr. Betty Adams developing the report protocol and format and then producing the reports in less than a month. The purpose of this session is to (a) review the report and how its information can be used most effectively, (b) gather feedback on any problems encountered, (c) discuss why the program gap analysis was not better utilized in LRPs, and (d) answer any other questions.
Presented by:

Luke Jankovic, EMSI 
Keith Brown; Associate Vice President of Planning, Accountability, Research and Evaluation; NCCCS
10:15-10:30
BEVERAGE BREAK
10:30-11:45
Concurrent Sessions Part A
Understanding Colleague Data for IPEDS 
BUCKINGHAM BALLROOM-SECTION C
The main challenge when working with Query Builder is understanding what data you need and where to retrieve it. This session will first discuss the files and fields that contain the information necessary for completing the IPEDS Fall Enrollment Survey. Second, we will discuss the way in which this data can be re-coded in order to meet IPEDS reporting requirements. This information will be presented independent of a specific software package, but there will also be a demonstration of the process Pitt CC uses to submit IPEDS reports using Microsoft Access.
Presented by Matt Smith, Research Coordinator, Pitt Community College  

Git-R-Done: Workunit Effectiveness (How to Monitor and Enhance Workunit Performance) 
STOCKTON-SECTION A
A functional Workunit Effectiveness process depends on two complementary but distinctively different processes; Assessment Planning and Strategic Planning. It is through Assessment Planning that we MONITOR workunit health. It is through Strategic Planning that we ENHANCE workunit health. This session discusses the distinctions and importance of both planning processes from a global perspective. Sample planning tools will also be reviewed.
Presented by Dr. Larry Dendy, Assistant Vice President of Planning & Research, Pitt Community College 


Assessing the Health of Program Review 

STOCKTON-SECTION B
We will examine Program Review team development, walk through the critical factors rubric used in assessing a program's successes and shortcomings, review the process and calendar for getting it done, and demonstrate second years learning's from the first year hits and misses.
Presented by Mark Lupton; Director of Institutional Research, Planning and Effectiveness; South Piedmont Community College
11:45-1:15
LUNCHEON BUFFET (Included in registration)

BUCKINGHAM BALLROOM-SECTIONS A & B
1:15-2:30
CONCURRENT SESSIONS Part B
A Tutorial for the National Student Clearinghouse
BUCKINGHAM BALLROOM-SECTION C 

This session will provide training to participants on preparing a datafile for submission to the National Clearinghouse, directions for submitting the datafile, and a look at the file that is returned. Keith Brown will demonstrate how to extract a file from the Data Warehouse for submission. Matt Smith will provide an overview on how Pitt Community College extracts data from CIS to prepare a National Clearinghouse file for identifying students who meet the transfer student performance measure at private institutions. Microsoft Access will be used in the demonstration; however the session focus will be on the logic used.

Presented by: 

Keith Brown; Associate Vice President of Planning, Accountability, Research and Evaluation; NCCCS 

Matt Smith, Research Coordinator, Pitt Community College

ICR - What Can It Tell You? 
STOCKTON-SECTION A
Presentation of a canned SAS program that can be used to create a dataset and Excel spreadsheet from the ICR files at any North Carolina community college. The presentation also includes canned SAS programs to generate useful reports to Excel spreadsheets from the ICR datasets with just a few clicks of the mouse. These reports show total sections, seats, and FTE by prefix, course, campus, and instructional method. Absolutely no knowledge of SAS required to use these canned programs. Coupled with this will be a presentation using SPSS to generate these same types of reports for those attendees that prefer to use SPSS.
Presented by:

Paul Earls, Research Analyst, Planning and Research, Central Piedmont Community College 
Bobbie Everett, Senior Research Analyst, Planning and Research, Central Piedmont Community College

Managing Datatel Data using SPSS for Newcomers 
STOCKTON-SECTION B
This session will provide an overview of how SPSS is used to manage data in the Research & Planning Office at A-B Tech. A CD with examples of SPSS syntax and Colleague queries will be provided to all participants.
Presented by Dave White, Ph.D., Director of Research & Planning, Asheville-Buncombe Technical Community College

2:30-2:45
BREAK
2:45-3:45
GENERAL SESSION V—PART I

BUCKINGHAM BALLROOM-SECTION C


SACS & Substantive Change 
Two areas that often vex institutions during the accreditation process are the areas of substantive change and student learning outcomes (both for programs and for general education).  This session will review why compliance is critical in these areas, examine the recent history of compliance problems, and offer advice on dealing with these standards.  We will also review recent changes made to Comprehensive Standards 3.3.1 and 3.5.1. 

NOTE:  The content will be covered in a two-part session

Presented by Dr. Michael Johnson, Vice President, SACS

Facilitated by Crystal Baird of Davidson County Community College
3:45-4:00
REFRESHMENT BREAK 


4:00-5:00
GENERAL SESSION V—PART II

BUCKINGHAM BALLROOM-SECTION C

SACS & Student Learning Outcomes and Changes to IE Standards 
Presented by Dr. Michael Johnson, Vice President, Commission on Colleges-Southern Association of Colleges and Schools


Facilitated by Crystal Baird of Davidson County Community College
See description above.

5:00-6:00
VENDOR DEMONSTRATION

SAS Presentation by Susan Walsh, Higher Education Consulting ▪ SAS

BUCKINGHAM BALLROOM-SECTION C

The purpose of this presentation is to show how SAS Enterprise Guide (EG) for Windows can be used for all your teaching and research needs -- whether you are an experienced SAS user or have never used SAS before. EG is a thin client interface to the SAS System that provides you transparent access to data, point-and-click usability, a customizable user interface, and easy export of your results to other software applications. This demonstration will introduce you to EG to explore and analyze data and then use the output to write reports and give presentations about your findings. 
6:15
MEET FOR GROUP DINNER (Dutch Treat & Optional)

Wednesday, February 27
6:30 – 9:00
Breakfast in Derby’s Restaurant (included in room rate)

7:30-8:30
VENDOR DEMONSTRATION

BUCKINGHAM BALLROOM-SECTION C


Informer: an intuitive report writer


Presented by Pam Barber, Entrinsik, Inc. Account Executive
Get accurate information out of your database quickly and easily. This session is a demonstration on how to create, customize, and run reports.
9:00 – 10:00
GENERAL SESSION VI 


BUCKINGHAM BALLROOM- SECTION C


CCPRO Business Meeting
Door Prizes, Treasurer’s Report, Recognitions, Elections and Installation of 2008 Officers, Peer Review Discussion and more.
10:00-10:15
REFRESHMENT BREAK
10:15-12:00
GENERAL SESSION VII

BUCKINGHAM BALLROOM- SECTION C


NCCCS Update
The latest news and happenings at NCCCS relative to Planning, Accountability, Research and Evaluation will be shared with the conference attendees.

This session will also provide an overview of the LRP process including how many LRPs have been reviewed to date, how many have been judged compliant, and common problem areas identified across all LRPs. How the LRP fits into the IE Plan will also be addressed, and the answer to the question, "Are we gonna have to do this again?" will be revealed.
Presented by Keith Brown; Associate Vice President of Planning, Accountability, Research and Evaluation; NCCCS 

